Aligning R&D with industry change

David Moschella, global research director
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1) A customer-driven IT industry

Expanding sources of IT R&D
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2) -- The “consumerization” of IT
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The shift to public IT infrastructure
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The power of mass collaboration
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A familiar pattern of specialization?
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Policy implications

Pro-growth macroeconomics — Education, health care, transferable
benefits, fiscal discipline, savings, competitive taxation, etc.

IT specific --

- Be a demand leader — Standards, interoperability, RFID, GPS, security,
authentication, biometrics, voting, etc.

- Enable change - Deregulation, interstate commerce, copyrights, patents,
privacy, environment, SOX, global reciprocity

- Attract talent  — Visas, green cards, immigration, brand

- Services R&D - logistics, speech, translation, semantic Web, etc
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