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Data vacuum hinders decision-making around
short-term priorities, resource allocation and
long-term recovery planning following a
disaster.

(National Research Council, 2007)



1. Every disaster is different but they
do have predictable phases.

2. For each phase, identify specific
audiences and use cases.

3. Deliver data in formats most
consumable for each specific
audience/use case.




1. Every disaster is different but they do have predictable

phases.
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Emergency Recovery  Resilience planning
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Preparedness = Emergency Recovery  Resilience planning
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2. For each phase, identify specific Audiences and Use cases.

Use cases

Audiences Preparedness Emergency | Recovery Resilience

planning
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Ask Allison

Hi, I'm Allison Plyer, Sentor Consultant with the
Cornrnunity Data Center. We work with nonprofit clients Lo

B 1ze data to support their grantwnt'mg, planning and
2dwocacy efforts.

we know that nzing data can be frustrating at rimes. WeTe here to help!

we've fried to create a web site that makes getting local data really easy.
put thers's a whole world of data out there and we've published only & zmall
portiof. If after reviewing our website, you havent found what youTe
locking for, this iz the page to be On.

If youarea Mew Orleans arsa nonprofit organizatiorn, ol Can receive one
hour of free help frorm us. (Tf it will rake longer, we call work to negotiate
sornething. )

Dleage start by cubmitting the following informatiorn. Tl contact you within
ane business day of recetving your recquest. Onee Yo make a request, my
colleagues and T will work to help you find the best data to meel your needs.
T ema can take up tO two weeks.

. |



Questions to “Ask Allison”
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Questions coming in...

“I need elevation data on Jefferson Parish -

PLEASE HELP - I live i1in Metairie on
Jeannette Dr.”



“Was there flooding at 4601 Painters Street
in the Gentilly area? My sister 1s there
alone and did not evacuate. It is a 3 level
home, but i1f you know of anything please, in
God's name, please email us.”



Use cases

Audiences Preparedness Emergency | Recovery Resilience
planning
Affected individuals Finding
displaced
family

members



Q. High priority data for recovery?




“Can you give me data on number
of residents in each parish so
we can plan our case management
service provision.”

-Louisiana Recovery Corps

“"We'd like to know population
trends on the West Bank of
Jefferson Parish. We'd like to
bring a particular major
national client into the West
Bank market by showing that
population has boomed on the
West Bank post Katrina.”

-Kirschman Realty, LLC

“I would like any
valid data you have
on the post-Katrina
population of Orleans
Parish by
neighborhood.”

- International
Medical Corps

“We need daytime
population figures for
New Orleans to make
informed decisions about
the future of television
measurement in the
market.”




Public School Enrollment (New Orleans)
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Q. High priority data for recovery?

* Population data at frequent intervals
for small geographies




Annual Census Population Estimates Lag 9 Months
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Alternative sources of population data

Surveys Public school
Utility enrollment
accounts
Postal data Drivers Licenses
Traffic
Volume

Voter Vehicle
Registration Registration
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Orleans Parish Households Actively Receiving Mail Per Square Mile by Carrier Route: July 2005
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"‘ St. Bernard Parish route boundaries are likely a non-contiguous
part of a larger route. The calculation of
~_ deliveries per square mile divides total number
RN ' of deliveries by the total combined area of the

S

non-contiguous parts. Small islands of apparent
density in a non-dense area, likely represent in

most cases the density of the largest polygon in
\the non-contiguous route.

Greater New Orleans \§k* «

COMMUNITY
Data CENTER
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Sources: postal counts & carrier route boundaries (Sammamish Data Systems compiled from USPS’s Delivery Statistics Pro
neighborhoods (New Orleans City Planning), other boundaries (Census TIGER)



Orleans Parish Households Actively Receiving Mail Per Square Mile by Carrier Route: August 2006
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Orleans Parish Households Actively Receiving Mail Per Square Mile by Carrier Route: July 2007
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Orleans Parish Households Actively Receiving Mail Per Square Mile by Carrier Route: July 2008
Households receiving mail per square mile 0 1 2

0-500 e Miles
501 - 1,000

1,001 - 1,500 71.8% of Pre-Katrina households receiving mail ___ -
0 1,501 - 2,000
[ 2,001 - 3,000
I 3,001 - 4,000 g
I 4,001 - 5,000
- 5,001 - 7,000
I 7,001 - 9,000
I 9,001 - 18,666

Jefferson
Parish

' ™
Note: Many postal carrier routes are not
contiguous. As a result, many very small carrier

St. Bernard Parish route boundaries are likely a non-contiguous
part of a larger route. The calculation of
deliveries per square mile divides total number
of deliveries by the total combined area of the
non-contiguous parts. Small islands of apparent
density in a non-dense area, likely represent in
most cases the density of the largest polygon in

\the non-contiguous route.

_J

Greater New Orleans \g* e
COMMIINITY -
Data CENTER

<www.gnocdc.org>

Jefferson Parish

Sources: postal counts & carrier route boundaries (Sammamish Data Systems compiled from USPS’s Delivery Statistics Product),
neighborhoods (New Orleans City Planning), other boundaries (Census TIGER)



Q. High priority data for recovery?

 Population data at frequent intervals
for small geographies
* Parcel-specific data




Parcel-specific data
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Q. High priority data for recovery?

 Population data at frequent intervals
for small geographies

 Parcel-specific data

 Information about re-opened facilities




Open Public Schools in Orleans Parish for Fall 2006 (as of August 21, 2006)

School management types (53 total schools)
@ Recovery School District (RSD) 17
® Orleans Parish School Board (OPSB) 5
€D Algiers Charter School Association 8

© Independently run charter schools 23
(includes OPSB & RSD charters)

Note: Lusher Charter is counted as one
school, although it has two locations

) Moton Elementary (PK-6)

@ Lake Forest Elem. (K-7)

Reed (8-12)
@ @ Einstein
(K-8)

(D Reed (K-8)
Benjamin Franklin High (9-12)
ot (D Edward Hynes (PK-8)
errerson
Parish Pictre A. Capdau (PK-9)
Dibert Elem. (PK-8)
McDonogh 28 (K-8)
o @John McDonogh High (9-12)
Clark High (9-12)
&) (@ Tureaud Elem. (K-5) 4
Dr. Martin Luther King Jr. (PK-8)
0‘2?’.5?;&;%’; McDonogh 35 High (7-12) Drew Elem. (PK-8)
: @ Wicker ®craig Elem. (PK-8) Douglass High (8-12)
Elem. (K-8) {DMcDonogh 15 (PK-8)
D Lafayette Academy (K-7) St. Bernard Parish

(P James Johnson Elem. (PK-8)

0<KIPP Believe College Prep (5th)

Priestley (Sth) @Rabouin High (9-12) {DMartin Behrman Elem. (PK-8)
oLusher (K-5) Orleans Parish PM (7-12) 0 D Tubman Elem. (K-8)
IR) < Ejeanor McMain High (7-12) McDonogh 32 (K-8) Y0 Perry Walker High (8-12)
Banneker Elem. (PK-8) ['James M. Singleton (PK-8) Fiséher Elem. (PK.8)
International (K-6 i 4
@ Lusher (6-11) o (-8 Henderson Elem. (PK-8)

S.J. Green (K-8
Audubon (PK-B)oNO chnce & (-8

Math High (9-12)

ophie B. Wrigl‘l:t)(K-B) {(PLaurengyém. (PSS {DHabans Elem. (PK-8)
S Live Qak Elem. {(PK-8)
©E;r:1]|3ml(%l(_6)‘) oNew Orleans Free Elem. (PK-8) QKarr High (9-12)
Qi stonerSabis (K-8) @Wary Bsthune Elem. (PK-8) {DHarte Elem. (K-8)

Medard Nelson (PK-8)
Jefferson Parish

Sources: open schools (Louisiana Department of Education), neighborhoods

(New Orleans City Planning), other boundaries (Census TIGER) {)Eisenhower Elem. (K-8)

\

School Enrollment

Contact the Louisiana Dept of
Education for information about
enrolling your child in school

(877) 453-2721
or visit
www. nolapublicschools. net

Cumatr N Oreans Y- 1-.
COHMIIIIIT\' -
Data CENTER

«www. gnocdc.orgs



Open Public Schools in Orleans Parish for Fall 2006 (as of August 21, 2006)

School management types (53 total schools)
@ Recovery School District (RSD) 17
® Orleans Parish School Board (OPSB) 5
€D Algiers Charter School Association 8
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Priestley (Sth) @Rabouin High (9-12) {DMartin Behrman Elem. (PK-8)
oLusher (K-5) Orleans Parish PM (7-12) 0 D Tubman Elem. (K-8)
IR) < Ejeanor McMain High (7-12) McDonogh 32 (K-8) Y0 Perry Walker High (8-12)
Banneker Elem. (PK-8) ['James M. Singleton (PK-8) Fiséher Elem. (PK.8)
International (K-6 i 4
@ Lusher (6-11) o (-8 Henderson Elem. (PK-8)

S.J. Green (K-8
Audubon (PK-B)oNO chnce & (-8

Math High (9-12)

ophie B. Wrigl‘l:t)(K-B) {(PLaurengyém. (PSS {DHabans Elem. (PK-8)
S Live Qak Elem. {(PK-8)
©E;r:1]|3ml(%l(_6)‘) oNew Orleans Free Elem. (PK-8) QKarr High (9-12)
Qi stonerSabis (K-8) @Wary Bsthune Elem. (PK-8) {DHarte Elem. (K-8)

Medard Nelson (PK-8)
Jefferson Parish

Sources: open schools (Louisiana Department of Education), neighborhoods

(New Orleans City Planning), other boundaries (Census TIGER) {)Eisenhower Elem. (K-8)

\

School Enrollment

Contact the Louisiana Dept of
Education for information about
enrolling your child in school

(877) 453-2721
or visit
www. nolapublicschools. net

Cumatr N Oreans Y- 1-.
COHMIIIIIT\' -
Data CENTER

«www. gnocdc.orgs



Audience: Affected individuals
Use case: Migration decision

* Is power restored to my neighborhood?

* Which neighbors are returning?

* What schools/hospitals/childcare/businesses are open?
* Has crime increased?

* Is the air/soil/water safe?



Use cases

Audiences Preparedness Emergency | Recovery Resilience

planning

Affected individuals Migration
decisions



Q. High priority data for recovery?

* Trends to understand context ...
as it changes
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The New Orleans Index Series
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Inside the

RLEANS INDEX

e Population
e Housing

e Economy
e Infrastructure
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Population and Public School Enrollment

WPopulation
._/-0 School enrollment

Fall (Oct) Enroliment

Source: GNO Community Data Center analysis of USPS Delivery statistics acquired from Sammamish Data Systems, and Louisiana
Department of Education.



Jobs (New Orleans Metro, in thousands, non-farm jobs)
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Fair Market Rent for a 2-Bedroom (New Orleans Metro)
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Grants for LA Homeowners (cbBG“Road Home Program”)

Applications

Closings



Open Schools, Hospitals, & Child Care Centers

Sources: Louisiana Department of Education, Louisiana Hospital Association, Agenda for Children, Louisiana Department of Social Services
Bureau.



In the immediate months after
Katrina, mortgage delinquency
rates spiked as personal incomes
dropped. Then within the first two
years, homeowners with means and
insurance were the first to
renovate, followed by those who
needed federal assistance. Repairs
of rental units were slower, raising
area rents and slowing the recovery
of several industries dependent on
lower-wage employees.
Infrastructure rebuilding lagged
most of all: Five months after the
storm, the few open public schools
had a waiting list of children trying
to enroll. Even three years after
Katrina, police stations still
operated out of FEMA trailers and
temporary buildings. And the levees
protecting New Orleans were not
completed until 6 years after the
storm.




Audience: Policymakers, media, general public,

business, philanthropy, affected individuals

Use case: Build common understanding of context ...

as it changes

[Key domains: population, housing, economy, infrastructure]

How much aid is needed?

How to ﬁﬁ%oritize spending?

What is the pace of distribution of recovery funding?
How is recovery progressing and where is it lagging-?
What is the strength of the housing market?

What is the strength of the economy?

How to reprioritize spending-?



Use cases

Audiences Preparedness Emergency | Recovery Resilience
planning
Affected individuals Migration
decisions
Policymakers, general Build common
public, media, understanding
business, of context ...
philanthropy, as it changes

affected individuals



Q. High priority data for recovery?

 Custom analyses to inform specific
program or business decisions




Audiences: Government agencies; nonprofits;
business owners; institutions

Use case: Specific program or business decisions

* How many parcels have had repeated flood claims?

* Which households received less aid than they needed?
* How many customers will my store have?

* How many students will need on-campus housing-?

* Etc.



Use cases

Audiences Preparedness Emergency | Recovery Resilience
planning
Affected individuals Migration
decisions
Policymakers, general Build common
public, media, understanding
business, of context ...
philanthropy, as it changes

affected individuals

Government Specific
agencies; nonprofits; program or
business owners; business

institutions decisions



Use cases

Audiences Preparedness Emergency | Recovery Resilience
planning
Affected individuals igration
decisions
Policymakers, general Build common
public, media, understanding
business, of context ...
philanthropy, as it changes

affected individuals

Government Specific
agencies; nonprofits; program or
business owners; business

institutions decisions



Audiences Preparedness

Affected individuals

Policymakers, general
public, media,
business,
philanthropy,
affected individuals

Government
agencies; nonprofits;
business owners;
institutions

3. Deliver data in formats most consumable for each specific

audience/use case.

Use cases

Emergency | Recovery Resilience
planning
Migration
decisions

Build common
understanding
of context ...
as it changes

Specific
program or
business
decisions
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The Hew Orlean: Index at Five:
Recovery to Transformation of a
Major american City

July 20, 2010
Job: and livelihoods are closely
tied to Louisiana's coast

July 1, 2010

Heighborhood recovery rates,
and count dowm to the
anniversary

I THE HEWS
95 media mention: 1o far this
year (526 in 2009)

Jure Z, 2010

Five Year: Later, The Big Eary
Puzthe: Forward

MPR

Bt 3, 2010

sunday Edition: Hew Orleans five
year: after Katrina

LIl L- T

bt 4, 2010

Hurricane Katrina recovery
azzested five years out

The Times-Picayune

Aupust 4, 2010
Hew Orlean: Getting Stronger,
but Katrina's Problem: Linger 5

About Us :: Pre-Katrina Data Center Web Site :: Media Inquiries

GREATER MNEW ORLEANS
7 " COMMUNITY DATA CENTER

A product of Nonpeofit Knowledge Works

o data for New Orleans”

FEATURED

The Hew Orleans Index at Five

gust 2010 New!

The Mew Orteans index ot Fve provides a comprehensive
examination of the region through 20 key indicatars, as well as
zeven topical ezzays informed by on the ground experience and
research. &n overview identifies remaining challenges and the
efforts needed to ensure the continued transformation of Mew
Orleans into a mare prosperaus region, Fead maore...

ESSEMTIAL DATA

Regional "Export” Jobs

angust 2010 New!

Thiz brief, entitled Jobs that Matfer Most,
examines employment in the region and the
“gxport™ industries that drive economic growth,

Coastal Employment
July 2010
~ Thiz brief describes employment in coaztal
Louiziana two years priar to the Z010 Deepwater
F% - Horizon oil disazter. The jobs data within this

Frigf caruas = = Bacalimre sasim-F wwbiebE ik ive
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STH ANNIVERSARY OF
HURRICANE KATRINA
Days until August 29th: 8

april Zoos

Facts for Features: Katrina Impact

& brief summary of the data on flooding, deaths,
displaced residents, damages and recovery
funding

June 2040
Meighborhood Repopulation
Analyziz of neighborhood repopulation data -
includes a data table and maps,

August 2040

The Hew Orleans Index at Five mew:

The fifth anniverzary edition with an overview,
20 key indicators, 7 essays on major reforms
and more!

July 20, 2010

Coastal Employment before the 2010
Deepwater Horizon Oil [Hsaster

This brief describes employment in coastal
Louwiziana two years prior to the 2010
Deepwater Harizon oil disazter, The jobs data
within thiz brief serves az a bazeline against
wihich future impacts of the oil dizazter may be
compared,

June 18, 2010
The Economic lmpact of the Oil Spill

In thiz Brookingz Podcaszt, amy Liu dizcuzses the
enormous economic impact of the catastrophic
EP Deepwater Horizon il spill on Mew Orleans,
the Gulf Coast region, and the nation,

June 16, 2040
Economic Impact of the 0dl Spill on the
Gulf Region

amy Liu from Brookings anzswers questions about
the economic impact of the oil spill on the Mew
Orleans region in a live web chat moderated by
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5 Years After Katrina e
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July 1, 2010
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anniversary
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95 media mention: 1o far this
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year: after Katrina
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Hurricane Katrina recovery
azzested five years out
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Facts for Features: Katrina Impact

& brief summary of the data on flooding, deaths,
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funding
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includes a data table and maps,
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The lessons are...

1.

-

-audience/use case.

Every disaster is different but they
do have predictable phases.

For each phase, identify specific
audiences and use cases.

Deliver data in formats most
consumable for each specific

. : s

| I i - .

e, y i Do Gl ‘ . L | J
Vot (1A q,f‘.f " se o T 0. nm s

ey . i i ] b X = Cal L ilp e (b F e B T —— E Y b ey "= ™ -
.h: i L ] Bh sl e e ™ j o & : [ - ! ! mim . | g
e w o P edpe s | A A e -',f'- gl e b W s IS U8 T = b o
. £ l..-‘ ,' ! ‘!‘ AL ' {‘ ks i r.. I'h | i:.‘ - ; grEdr 1 =09 '“""‘1. -" ¥




	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Parcel-specific data
	Slide Number 30
	Slide Number 31
	Slide Number 32
	Slide Number 33
	Slide Number 34
	Slide Number 35
	The New Orleans Index Series
	Slide Number 37
	Slide Number 38
	Slide Number 39
	Slide Number 40
	Slide Number 41
	Slide Number 42
	Slide Number 43
	Slide Number 44
	Slide Number 45
	Slide Number 46
	Slide Number 47
	Slide Number 48
	Slide Number 49
	Slide Number 50
	Slide Number 51
	Slide Number 52
	Slide Number 53

