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ISO/TC 267 Facility Management - Objectives

1. To enable as wide a participation of country experts in TC 267 as
possible

2. To enhance and develop the initial two CEN Standards and
ensure their applicability to the international facilities
management community (CEN/TC 348 Facilities Management)

3. To develop a diverse, experienced and cohesive TC with the
collective vision and commitment to create meaningful standards

Establish international ‘standards’ that will enable the
sector to evolve in a coherent and coordinated manner

/A0
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ISO/TC 267 Facility Management - Objectives

4. To ensure that all outputs from the TC are of value and benefit to
commerce and industry as a whole

5. To develop standards that articulate and enhance the
understanding of FM as the leading professional discipline within
both the built environment profession and professional services
sector

6. To develop standards that provide practitioners with practical
guidance and methodologies that will enhance the value that they
can deliver to the organizations that they serve

Provide the basis for consistent terminology,
categorization process development and
benchmarking.
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A MindMap Capturing the Evolving
Role of the Facility Manager
Feb 2014

’
.
Conrec, -

oW and e

i g :

05 Clegny,

Carpet Cleanin,

Copyright Marlin Pickard 2014 Consumabies < Bevycing voroamenss inane ey, Conpocy
woww frguru.co.uk _Desp Cleaning Foou agement
Al Congipy, Feminine Hygiens De rachl -
Al Guar \ rabifsct

2 High Level Cleaning -

| Mantencrce Management Sysfern CMMS

ey b Cull
Grafii \ coekany b EUIET
Housekeening \ Foou Purchasing
Laundry Faod Storage iy
Kihen Consmabies
Uer St o
Geneators \ - N aquipmen
eneraiors N Post Cor
eneier MeChonie ol &, gy i
Hescat gy = hric, iy =
7 s Vencing - )
Watcr
—
G Sustoinok
Eecticly sy i -
T " Jie RITE /
Encigy Manageme e ol staff Shop. WOl
i r 2 o
.‘; r o‘p Dining inack Ea
Festaurcnt
. e Relationship Mana
Sitng 5 NENIR Managen, .
Fabric _J = e & Food safety " R Mana, Tisne
V./trfng — Salislaction Surveys Cust
3y e ———— omer:
. -] of system User Gradps ad
Crounc P Qe .
e e -
Infeenal Pt g Horficulfure °”Ie,,°"c ts & Meatt_
pEm—— S MANAGIMINE
pafns 5 sErVECES aictitects
Builcders
“woleds
co?
Casn ton
CoTv
Bomb Thrects -—
e Dask i &
== 4 securily =

Escoring

Infermeion securty 7

Relocation

Josce plannirg

= \ é‘ﬁ
ooty SIS Notice Boards \ o

Perterope

O N
e — 7 Il Cosi of Ownership

5
06 g

Welness
e,
Help Qs .
Pubski: Adckass Systermn Recepfion oo aon
vaitor servicos uriferm Vet sigposcl
ol ogaing it raner Lﬁcf
Swif shiboard.
ook & Fauipren! 4

A ase ob
et Lease obk

Parsonol Profecti:e B

pemlr

Wiok Lie

Tenants

taxation




6

ISO/TC 267 Facility Management — Working
Groups (WG)

Experts must be appointed by a P-member or a liaison
organization of the TC or SC

TCs or SCs establish WGs for specific tasks

Representatives to WGs are recognized as individual experts
and act in a personal capacity

WGs report to their parent body through the Convener

Appointed experts are charged to deal with specific tasks to

/A0

move the work forward.




ISO/TC 267 Facility Management — WG1
Part 1: Terms and definitions

EUROPEAN STANDARD EN 15221-1
NORME EUROPEENNE
EUROPAISCHE NORM

October 2006

ICS 01.040.03; 91.040.01; 01.040.91, 03.080.99

English Version

Facility Management - Part 1: Terms and definitions

Scope of the proposed deliverable — This standard gives
relevant terms and definitions in the area of Facility
Management (FM). It also provides insight into FM

— fundamentals




ISO/TC 267 Facility Management — WG2
Guidance on strategic sourcing and the
development of agreements

EUROPEAN STANDARD FINAL DRAFT
NORME EUROPEENNE PrEN 15221-2
EUROPAISCHE NORM

June 20086

ICS 03.080.99; 91.040.01

English Version

Facility Management - Part 2: Guidance on how to prepare
Facility Management agreements

Scope of the proposed deliverable - This standard provides
guidance on the preparation of agreements for Facility

Management work. A o
L]




ISO/TC 267 Facility Management — Plenary

Delegations from all
participating and
observing countries meet
to review past work and
present activities of the
ISO TC.

Currently 32 countries are
participating in some
manner

Establish the U.S. position on the agenda items




ISO TC 267 Facility Management - Plenary
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ISO TC 267 Facility Management - Plenary

Target dates:

w
Enqui DIS
| (Draf Intematonal Standarc) November 2014

4

5 Formal vote on FDIS
l (proof check by secretariaf) May 2015

Fublication of
E International Standard November 2016




Where are we going?

Facilities Management
System Standard




Working group

CEN/TC 348/WG 1

CEN/TC 348/WG 2

CEN/TC 348/WG 3

CEN/TC 348/WG 4

CEN/TC 348/WG 5

CEN/TC 348/WG 6

CEN/TC 348/WG 7

CEN/TC 348 - Facility Management

General | Structure | Work programme | Published Standards

CEN/TC 348 Subcommittees and Working Groups

Title

Facility management - Terms and Definitions
Facility Management Agreements

Quality in Facility Management

Taxonomy of Facility Management
Processes in Facility Management

Space measurement in Facility Management

Guide to Benchmark for Facility Management

Copyright @ CEN 2014. All rights reserved. Terms of use | Privacy | Copyright




par-tic-i-pa-tion
/pér tiss paSHan/ )

the action of taking part in something.
"participation in church activities"
synonymsinvolvement, part, contribution, association More
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Let’s Connect!
Send Me Your Questions

Jay Drew: Jay.Drew@cga.ct.gov
Cameron Oskvig:
Laverne Deckert: laverne.deckert@ifma.org
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