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Introduction

Is Grants.gov starting to look
dated?

Sites older than 2-3 years need a
re-evaluation.
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Current Website
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H Ome page — GRANTS.GOV™ Search ContactUs Site Map Help

el Find. Apply. Succeed. ' @RECOVERY.cov S

Applicant Login

- = Quarterly
Find Grant Opportunities . In response to The American Recovery Newsletter
Get Registered Grants.gov is your source to FIND and APPLY  ,.4 Reinvestment Act or Recovery Act,

for federal grants. The U.S. Department of Grant-making agencies are posting
Apply for Grants Health and Human Services is proud to be the g:cgr"::”ts“;j"siﬁfa%“‘o"t P Quick Links
Track My Application managing partner for Grants.gov, an initiative 2
that is having an unparalleled impact on the ] ’ . Latest News!
e e grant commurity. Leam more about vtk s O Gt cov Blog
R e . -
Search FAQs, User Guides and Grants.gov and determine if you are eligible Learn more > [Exit Disclaimer]
Site Information for grant opportunities offered on this site.
APPLICANT SYSTEM-TO- bk < FOR APPLICANTS
SYSTEM Grants.gov does not provide personal financial = state of recovery. Grant Search
assistance. To learn where you may find Learn more > Gt Alcrts
FOR GRANTORS e
personal help, check GOV&LI’“BE"EFI(S, Feature Stories Get Reqistered
ABOUT GRANTS.GOV 3tuf:anr:sLoans and Small Business Start- S e
HELP ] Recovery Act Grant Opportunities E-Biz POC Login
Track My Application
CONTACT US . )
Archived Webinars
SITE MAP FOR GRANTORS
e Grantor Login
What’s New at Grants.gov * New Agency Users

e Resources

New Opportunities This Week

Read the Latest Quarterly "Succeed” Newsletter
Watch the Grants.gov Stakeholder Webcast
held on November 17, 2010

FSRS Role-Based Training Webinar
for FFATA Sub-Award Reporting




Interior page
with static
content.

Current Website

e
.

FOR APPLICANTS

)
GRANTS.GOV*

Search ContactUs SiteMap Help FJRSS

Home »

APPLICANT SYSTEM-TO-
SYSTEM

ABOUT GRANTS.GOV

FOR GRANTORS

Grants.gov was established as a governmental resource named the E-Grants

ABOUT GRANTS.GOV
What is a Grant?

Who is Eligible for a Grant?
Program Highlights

Grants.gov in the News

Program Status
HELP

Initiative, part of the President's 2002 Fiscal Year Management Agenda to improve
government services to the public.

The concept has its origins in the Federal Financial Assistance Management
Improvement Act of 1999, also known as Public Law 106-107. Public Law 106-107 has
since sunset and is now known as the Grants Policy Committee (GPC). For more
information on the Grants Policy Committee, click here.

Today, Grants.gov is a central storehouse for information on over 1,000 grant
programs and provides access to approximately $500 billion in annual awards.

CONTACT US

SITE MAP

O What is a Grant?

O Who is Eligible for a Grant?

O Program Highlights
Program highlights and accomplishments.

O Grants.gov in the News
Articles, press releases, milestones and events.

O Program Status
Detailed information about our relationship with partner federal agencies, financial

contributions, grant opportunities, fiscal reports, planning strategies and statistics.

Home

Sign-up for our
"Succeed"

Quarterly
Newsletter

Quick Links

Latest News!
Grants.gov Blog
[Exit Disclaimer]

FOR APPLICANTS
L

Grant Search

Grant Email Alerts
Get Registered
Applicant Login
E-Biz POC Login
Track My Application

FOR GRANTORS
e Grantor Login

o New Agency Users
¢ Resources




Current Website
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Interlor page: LE—' GRANTS.GOV® Search ContactUs SiteMap Help [JRSS Home

Subscriptions

. FOR APPLICANTS Home » For Applicants » Find Grant Opportunities »
(dyn amicC Applicant Login Sign-up for our
Find Grant Opportunities SUBSCRIPTIONS Succeed

content).

Basic Search
Browse by Category
Browse by Agency
Advanced Search
» Subscriptions
RSS Feed

Updates

Unsubscribe
Get Registered
Apply for Grants
Track My Application
Applicant Resources

Search FAQs, User Guides and

Site Information

APPLICANT SYSTEM-TO-
SYSTEM

FOR GRANTORS

ABOUT GRANTS.GOV

Subscribe now and receive notifications of new grant opportunity postings and
updates on Grants.gov. You do not need to be a registered user of Grants.gov to
sign-up for this service.

O Grants.gov RSS Feed
Stay informed about new and updated grant opportunities. Once you see all of the

benefits of receiving the Grants.gov RSS feed, you may want to discontinue your
email notification subscription. Click here to unsubscribe from the email notifications.

O Grants.gov Updates
Receive updated information about critical issues, new tips for users and other time

sensitive updates as information is available. To unsubscribe from this update you will
need to follow the instructions provided in the bottom of the email.

O All Grants Notices
Receive daily notification of all new grant opportunities.

O Notices Based on Advanced Criteria
Select notifications based on specific criteria such as funding instrument type,
eligibility or sub-agency.

© Notices Based on Funding Opportunity Number

HELP

CONTACT US

SITE MAP

Select this option to receive notifications based on Funding Opportunity Number
(FON). A FON is a number that a federal agency assigns to its grant announcement.

O Unsubscribe from Grant Notices

Click on the Unsubscribe from Grant Notices link above to unsubscribe from the
email notifications. If you receive an error message when you attempt to unsubscribe
please send an email to support@grants.gov. To remove one or more subscriptions
please include the email(s) in the message. In the subject line please include
"Unsubscribe”.

Quarterly
Newsletter

Quick Links

Latest News!
Grants.gov Blog
[Exit Disclaimer]

FOR APPLICANTS
e Grant Search
e Grant Email Alerts
Get Reqistered
Applicant Login
E-Biz POC Login
Track My Application

FOR GRANTORS
e Grantor Login

e New Agency Users
e Resources




Current Website

Interior page:
Applicant
System-to-
System.
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FOR APPLICANTS

)

GRANTS.GOV® Contact Us

Search Site Map Help

Home » Applicant System-to-System »

APPLICANT SYSTEM-TO-
SYSTEM

Development Process
Testing
Support Process

Applicant System-to-System
FAQs

Listserv
Archive
FOR GRANTORS

APPLICANT SYSTEM-TO-SYSTEM

Grants.gov applicant System-to-System provides applicants (with a high volume of
application submissions) a web services interface for automated submission of
completed grant applications and related services. The system allows applicants who
submit grant applications frequently, to save time and resources by eliminating the
need to reenter repetitious data into multiple individual application forms and therefore
streamlines the application submission process. The system is designed for secure e-
business transaction processing and provides a platform independent messaging
service that follows the Simple Object Access Protocol (SOAP) with attachments
specification.

ABOUT GRANTS.GOV

NOTICE: Applicant System-to-System Endpoint Access Limitation

HELP

Testing of any sort (i.e. application package submission) within the live

CONTACT US

Production environment is strictly prohibited. All S2S privileges will be

SITE MAP

the Production environment. All testing for Grants.gov must be completed in
ATO7.

o revoked for any certificate associated with a test application package in

Note: The Applicant System-to-System 2006 Endpoint has been
terminated. Applicant System-to-System users are to access the system
using the 2007 Applicant System-to-System Endpoint:
https://ws07.grants.qov:446/3app-s2s-server/services,

Applicant System-to-System Interface provides:

Platform Independent Messaging Service

Security (Secure Socket Layer (SSL) and mutual authentication)
Opportunity Schemas and Instructions

Automated Grant Application Submission

£ Rss

Home

Sign-up for our
"Succeed”

Quarterly
Newsletter

Quick Links

Latest News!

Grants.gov Blog
[Exit Disclaimer]

FOR APPLICANTS
Grant Search
Grant Email Alerts
Get Reqgistered
Applicant Login
E-Biz POC Login
Track My Application

FOR GRANTORS
e Grantor Login
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Usability Study

July 30 — 31, 2007
Phase 1: Content Usability Findings

« Part | of a multiple phase usability study to determine how current and prospective
users of Grants.gov interact with the site.

» Identify how quickly and easily users navigate key functions, features and content.
 Determine content areas and features of interest to users.

» Assess areas in need of adjustments including navigation, design functionality,
content, layout, copy and terminology.

 Provide recommendations to optimize user experience and streamline technical
development.

September 11-12, 2007

« Phase 2: Registration Usability Findings

October 9-10, 2007

 Phase 3: Submitting an Application Usability Findings

October 29-30, 2007 )
« Phase 4: Agency Users Usability Findings L
November 13-15, 2007 GRANTS.GOV®

FIND. APPLY. SUCCEED.™

« Phase 5: Paper prototype testing



Content Usabllity Findings

Applicant & Agency Users

 The majority of applicant users were not clear if Grants.gov was
developed with the applicant or (awarding) agency user as the
primary target.

 Agency users agreed the home page did not intuitively direct users
to appropriate content areas. They felt the website should be
optimized to enhance the applicant user experience.

« For first time applicants, users wanted clear, step-by-step
Instructions on submitting a grant opportunity. They suggested an
Interactive tutorial as opposed to a PDF or PowerPoint document.

 Agency users felt the Program Status content was “hidden” in
supporting content.

o Agency users felt that applicants were not aware they could track
their application and confirm their status online.

)
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Respondents Priority Scale for

Static Content

v

Less Important More Important

A A A
4 A @ B
*Success stories (but for all target types, ¢ Clear navigation path for
not only government agencies) grantor vs. grantee content
Grant email alerts « Find grants using different criteria;
o _ apply/track status
*Training materials=> but reformatto be ,patarmine grant eligibility (15t time
used as an instructional guide/tutorial user only)
*Resources *Detailed, step-by-step applicant
*Help instructions
Succeed quarterly newsletter *Access recent grant postings

*Quick log in: returning applicant
and awarding agency users

4
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Respondent Recommendations

» Cluster all applicant content and awarding agency categories and
Design/Layout content accordingly
» Increase size/raise placement of Grants.gov logo to maximize screen
space and allow all homepage content above the fold.

» Use one standard left hand menu navigation throughout website.
[ Navigation » Re-evaluate method to differentiate sub-content categories.
‘ » Include consistent breadcrumb navigation throughout site.

| » Include log in field on the home page or more prominent placement
l Functionality for links.
» Allow agency users to look for specific submissions.
» Post update to date website status reports.
» Create a button to the Full Announcement option on specific grant
page similar to Synopsis.

» Increase size of visual.
l Visuals » Ensure the majority of images depict E
diverse people. -
> GRANTS.GOV*

FIND. APPLY. SUCCEED.™



Respondent Recommendations

continued

Content share quantitative details on $500 billion in grant distributions, shift
placement and formatting of the Please Note advisory and add
website system status; Prioritize What's New This Week to highlight
applicant topics first.

» Include more interactive tutorials or instructions for first time users.
» Minimize copy when possible.
» Cluster Help>FAQs by topic; define Applicant S2S.

» Add more diverse examples of success stories, e.g., non-profit,
education.

» Organize by current/open grants or closed dates

» List agency names in alphabetical order from the top down with

Results consistent label designation, e.g. either with or without U.S.
designation

» Allow users to search by sub-agency

» Link Full Announcement to Agency website in’stead of PDF file

l | » Home page: Differentiate between applicant and agency content,

Grant Search

» Change: Track your applicationto

Terminology Applicant log in (or see >~ GRANTS.GOV®
functionality item one; FIND. APPLY. SUCCEEDS

For Agencies to Awarding Agencies



Site Architecture
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Redesign

‘ GRANTS.GOV LOGIN @ Appicant CONTACT US | HELP | SITE MAP
) E-Bz POC (# Search Grant Opportunities
h:- — 2 ’ O Grantor O Search Ste i
GRANTS.GOV - ity -

Advanced Search for Grant Opportunities »

GRANTS.GOV STATUS ) 456 Applications Submitt

Find out if you are
eligible for a grant?

Leamn More »

Home Page.

Sed ut perspiciatis unde omnis iste natus error si volup-
tatem accusantium dolor emque laudantium, totam rem
aperiam, eaque ipsa quae ab illo inventore veritatis et
quasi architecto beatae vitae dicta sunt explicabo.
Nemo enim ipsam voluptatem quia voluptas sit asper-
natur autodit aut fugit. Leamn More »

Neque porro quisquam est, qui dolorem ipsum quia
dolor sit amet, consectetur, adipisci velit, sed quia non
numquam eius modi tempora incidunt ut labore et
dolore magnam aliquam quaerat voluptatem

Featured Grants.gov Updates

New Grant Opportunities

Educational Opportunities Upcoming System Build

Totam rem aperiam, eaque ipsa quae ab illo inventore veritatis et quasi perspi-
cialis unde omnis iste natus error. Learn More »

NIH Opportunities
Totam rem aperiam, eaque ipsa quae ab illo inventore veritatis et quasi perspi-
cialis unde omnis iste natus error. Learn More »

Totam rem aperiam, eaque ipsa quae ab illo inventore veritatis et quasi persp
iciatis unde omnis iste natus error. Read More About the System Build »

New iPortal Now Available
Totam rem aperiam, eaque ipsa quae ab illo inventore veritatis et quasi pers
piciatis unde omnis iste natus error. Leamn More About the iPortal »

Connect With Us 5V | Q E

NEW TO GRANTS.GOV APPLICANTS GRANTORS

About Us » Find Grants » Agency Registration »

Am1 Sl Reeopimtn > EOme ook 2 #MRECOVERY. Agov_ (BSReits.gov
Grants.gov Overview » Apply » Grantor Resources »

Connect with Grants.gov » Track Application » Agency System-to-System » *E.(;()v é bt FepBizOpps.cov
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Redesign

Alternative
home page |
with white |
background.

’ GRANTS.GOV LOGIN & Appicant CONTACT US | HELP | SITE MAP
O E-Bz POC (® Search Grant Opportunities
h—t_ O Grantor O Search Stte
@ Advanced Search for Grant Opporiunities »
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Find out if you are
eligible for a grant?

Leam More »

Sed ut perspiciatis unde omnis iste natus error si volup-
tatem accusantium dolor emque laudantium, totam rem
aperiam, eaque ipsa quae ab illo inventore veritatis et
quasi architecto beatae vitae dicta sunt explicabo
Nemo enim ipsam voluptatem quia voluptas sit asper-
natur aut odit aut fugit. Learn More »

Neque porro quisquam est, qui dolorem ipsum quia
dolor sit amet, consectetur, adipisci velit, sed quia non
numquam eius modi tempora incidunt utlabore et
dolore magnam aliquam guaerat voluptatem

New Grant Opportunities
Educational Opportunities

Totam rem aperiam, eaque ipsa quae ab illo inventore veritatis et quasi perspi-
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Contact Us

APPLICANT SYSTEM-TO-SYSTEM

Grants.gov applicant System-to-System provides applicants (with a high volume of
application submissions) a web services interface for automated submission of
completed grant applications and related services. The system allows applicants who
submit grant applications frequently, to save time and resources by eliminating the
need to reenter repetitious data into multiple individual application forms and therefore
streamlines the application submission process. The system is designed for secure e-
business transaction processing and provides a platform independent messaging
service that follows the Simple Object Access Protocol (SOAP) with attachments
specification.
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Testing of any sort (i.e. application package submission) within the live

is strictly prohibited. All S2S privil will be
revoked for any certificate associated with a test application package in
the Production environment. All testing for Grants.gov must be completed in
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using the 2007 Appllcant System tu System Endpomt.
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Opportunity Schemas and Instructions
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AGENCY SYSTEM-TO-SYSTEM

The agency System-to-System interface, gives the grantor agency an alternative to
the Grants.gov manual-login. The agency System-to-System interface helps your
agency save time and resources by providing direct interaction between your system
and Grants.gov to:

« Automatically download/retrieve grant applications
 Send 3 of
« Assign agency specific tracking number

receipt

rants.gov m Integration ™ Provides a description of the services, parameters,
schemas and protocols of the System-to-System interface used by agencies and

CONTACT US
SITE MAP

to exchange data with the Grants.gov system.

NOTICE: Agency System-to-System Endpoint Access Limitation

The system is currently experiencing strain due to frequent user access.
Agency System-to-System users are asked to limit their entry into the
system for retrieving submissions and posting opportunities, to NO MORE
THAN ONCE PER HOUR to reduce the load on the LDAP server.

Testing of any sort (i.e. application package submission) within the live
ducti i is strictly prohibited. All 525 privil will be
revoked for any certificate associated with a test application package in

the Production environment. All testing for Grants.gov must be completed in
ATO7.

Universal header with
“login” and “search”
options.

One page for both
Applicants and Grantors.

g GRANTS.GOV LOGIN = A | CONTACTUS | HELP | STEMMP
- £8P0 @ SewehGran Ooporknten
5 pirts
C . e
Quick Links GRANTS.GOV [ o

A st Saech b Grrs Opgertamton »

[ asour | apuc) iIML URCES' | GRANTS GOV STATUS ) 456 Applications Submitad

Home » System-to System

Latest News!
e i

FOR APPLICANT
® Grant Search

* Go il Al

® Get Reqistered

« Applicant Login

* E-Bi in

o Track My Application

—

Applicant System-to-System =

Overview

Grantor System-1-System

FOR GRANTORS

» Grantor Login
® New Agency Users
» Resources

Totam rem ap
etquast pers;

o invenio
ompis iste
ioremaue
psa quae ab o inventors ver
architecto beatae vitae dicta sunt explicabo. Nemo enim ipsam
vob ‘r.m M QuiA VOIUDEZS S 25pOMANT 3ut Ot 3ut A

s unde

architecio beatae witae dicta sun! expl

%00 .aupw m Quia volug

25 S 23POMANN 3

‘magni dolores eos

smxm nesciunt. Leam More »

uq\.‘ nesciunt. Leam More »

« Doloras eos qui raione
« Totam rem aperiam
« Dolores eos qui fatone

+ Dokores eos qui ratione
- Totam rem aperiam
+ Dokores e0s qui raione:

+ Dolores eos qui raione
« Totam rem aperiam
+ Dolores e0s qui rasone

+ Dolores eos qui ratone
+ Totam rem aperiam
+ Dolores eas qui raione

NEW T0 GRANTS GOV APPLICANTS
AboutUs Frd Grants »

"Succeed

Quarterly Adm | Exgiite » Regiatraton »

Newsletter Grants gov Overview s Aoply »

Connect with Geants gov » Track Appication »

Quick Links

Latest News!

Grants.gov Blog
e

FOR APPLICANTS
« Grant Search

* Grant Email Alerts
* GetRegistered

= Applicant Login

» E-Biz POC Login

s Track My Application

| -
b/

FOR GRANTORS
« New Agency Users

* Resources

GRANTORS

Agency Regairaton »
Forma Repostory »

Granior Resources »
igency System-io-System »

GRANTS. GOV

FIND. APPLY. SUCCEED.™

5 005 qui raione voluptaiem

« Totam rem aperiam
» Dolores eos qui ratione
« Totam rom aperiam
« Dolores eos qui ratione
« Totam rem aperam
« Dolore: "

« Tota

- K

+ Dolores eos qui raone

connectwitn us [ Y )

MRECOVERY

*oov & =

8t gov

USA.00

FrnBrzOrrs.cov



Advantages & Next Steps

Advantages:

e Updated architecture for ease of use.
e Addresses usabillity concerns.

A much needed new look and feel.

Next Steps:

* Obtain feedback from user group members

and stakeholders. g
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