Intelligent Social Computing
Elizabeth Mynatt, Executive Director
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Intelligent Social Computing

Content quality
Do you value the content produced?

Trust
Can you trust the information you receive?

Engagement
How do you incentivize participation?
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Red Balloon Challenge (MiIT, GTRI, iSchools ...)

Recursive incentives
Mass media, search prominence
Cybersearch, analytics, grassroots
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Creative Collaboration (Bruckman)

Legitimate
Peripheral
Participation
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MAHI (Mynatt and Mamykina)

Simple social
media.

Game
changer for
effective

health
coaching.
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Comments Javic Jay (Volunteer) agout ' Soc I a I
e On Mar 17, David is going to go to his psy203 class and music M I r ro r(A b

therapy as usual. He also has a job interview (receptionist) at 4:00
owd)

p-m. Then, he will go to a poker night with his friends at 8:00 p.m.
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Trusted
ﬁetent Comments by time | by person | by evens S O C I aI

David’s calendar
Mar 16 A white button down shirt with a collar and a blazer would be good @ Mar 17 ® n e tWO r k

128 pon choices ﬁ:-ryc-u.r miErview jSablY) 00000 e e e o
Ly You don’t need to wear the blazer all day. You can keep it in

: 800 am Psy203 Class
your car until the interview a) sar 17, oa-152m
L [ 1§ m 200 p.m Music Therapy
Mar 16 Make sure you print your resume before you leave home 400 p.m m Job Interview
#:27 p.m OMOmow (A0 ;
8:00 p.m Poker Night
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Problem: WI SdOm
The movie you were planning to go to is sold out. (AbOWd)
m:;::‘es?sr?:l'e:‘z:m. - C rOWd
sourcing

social scripts

What should you do?

Choose the best solution.
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Reports | Saved Searches | Analytics | Logout
Add new search: | |
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Election Monitoring
(Best with Enough is Enough)
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Anxiety Index & Markets (Gilbert)
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Intelligent Social Computing

Content quality Red Balloon
Do you value the content produced? Creative
: Exlgert'se ) Collaboration
- Robust networ

MAHI
Trust _ _
Can you trust the information you receive? Social Mirror
- Trusted network Social Wisdom
- Information analytics Election Monitoring
Engagement Anxiety Index
How do you incentivize participation?
- Altruism

- Personally meaningful
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