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Intelligent Social Computing
Content quality
Do you value the content produced?

Trust
Can you trust the information you receive?

Engagement
How do you incentivize participation?



Red Balloon Challenge (MIT, GTRI, iSchools …)

Recursive incentives
Mass media, search prominence
Cybersearch, analytics, grassroots 



Creative Collaboration (Bruckman)

Legitimate 
Peripheral 
Participation

Demands on the 
leader/director



MAHI (Mynatt and Mamykina)

Simple social 
media.  

Game
changer for 
effective 
health 
coaching.



Social 
Mirror(Ab
owd)

Trusted 
social 
network



Social 
Wisdom
(Abowd)

Crowd 
sourcing 
social scripts



Election Monitoring 
(Best with Enough is Enough)



Election Monitoring 
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Anxiety Index & Markets (Gilbert)



Detail of Aug 
and Sept 
2008

Anxiety goes 
up (gold)
Mkt (black) 
goes down

Diamond 
pattern

Anxiety Index & Markets (Gilbert)



Intelligent Social Computing
Content quality
Do you value the content produced?
- Expertise
- Robust network
Trust
Can you trust the information you receive?
- Trusted network
- Information analytics
Engagement
How do you incentivize participation? 
- Altruism
- Personally meaningful

Red Balloon
Creative 

Collaboration
MAHI

Social Mirror
Social Wisdom

Election Monitoring
Anxiety Index
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