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• D&B Data in SAM 
• D&B’s Online Request Form 
• D&B Dedicated Government Helpdesk 
• Q&A 

 

Agenda 

2 



SAM Registration – DUNS Entry 
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SAM – DUNS Data Review - New DUNS 
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SAM – DUNS Data Review - Existing Record 
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• Zip +4 
• +4 is attached to the businesses physical address, provided by 

customer, at D&B 
• +4 is obtained using USPS authorized software 
• Physical address, the zip and the +4 is provided to SAM 
• If no +4 issued by USPS, then no + 4 is provided to SAM 

o CCR allowed registrant to choose, from a drop box, their +4. 
o SAM requires manual assistance if no +4 is provided 

• Downstream systems (FSRS, eSRS, Grants.gov) check SAM for 
DUNS 

• If address changes, contact D&B and changes are made available 
to the government systems 
o Can validated the address and associated +4 by going to USPS.com 

 
 

Zip Codes 
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D&B’s Online Request Form 
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Country Selection 
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Information Page 
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Existing DUNS Login 
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Update Process 
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Business Summary 
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Corporate Family Review/Addition 
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New DUNS Request 
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Company Search 
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Company Review 
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Authentication Exam (Examples) 
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Authentication Data Collection 
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Company Information 
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DUNS Duplicate Review 
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Linkage Request 
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To ensure the Family Trees are accurate, I recommend: 
 

• A representative from the college/university request for the family tree to review and 
update 
o Send request to Dee Marie Davis: DavisDee@dnb.com 

 
• Request a ‘search’ to see if other DUNS records have been initiated and not ‘linked’ to 

the family tree 
o Send request to Jeanine Maas: maasj@dnb.com 

 
• NOTE: For a DUNS to be linked to the college/university tree, a point of contract from 

the HQ must make the request. 
• Linkage is only done with top down permission 

 
 

 

 

Recommendations for Education Linkage 
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D&B Hierarchy within SAM 
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• Beginning in 2003, D&B created a helpdesk dedicated to assisting only those 
customer doing business with the US Federal Government, known as the 
GCRC 
 

• The GCRC’s mission is provided DUNS support FREE of charge and in 1-2 
business days 

 
• GCRC agents actions over the phone, email and web are strictly focused on: 

o Creating a DUNS 
o Modifying a DUNS 
o DUNS Monitoring (changes pushed to SAM) 
o Navigating IAE award systems and how/where they use the DUNS 

 
• GCRC agents are not trained in: 

o  D&B products 
o  D&B pricing 
o  Charging fees for services 

 

D&B’s Dedicated Government Helpdesk 
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• Website: http://fedgov.dnb.com/webform 
 

• This is the only D&B page that should be used by entities doing/or wanting to 
do business with the Government 

• If a customer enters D&B through a site other than http://fedgov.dnb.com/webform, their  request 
may result in a charge or product promotion.  

 

• The phone: 1- 866-705-5711 (7am – 8pm CST) 
•  DUNS requests and modifications are still taken over the phone, however, there is now a 

stronger push to have customers go directly to the website. 

 

The GCRC and Online Request 
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