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» Check the spelling in the URL. Extra spaces or characters will cause errors. 



» Try our search engine (above) to find similar information. Use a title or key

   phrase related to the desired publication.




» Use the categories on the left to browse recent reports.




» Visit the National Academies Press homepage.




» Contact customer service to ask for assistance.



If you would like to purchase a book, please call our Customer Service Department toll-free at (888) 624-8373.  We are open from 8:30 a.m. to 5:00 p.m. (eastern standard time), Monday through Friday, except holidays. We offer toll-free service from within the United States, including Alaska and Hawaii, and from Canada.
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