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classification series. She received her M.A. and Ph.D. in industrial-organizational psychology from the
University of Illinois at Urbana-Champaign.
Michael S. North is an assistant professor of management and organizations at New York University Stern
School of Business. His research focuses primarily on age, ageism, generational issues, and related
management and policy applications. He is the founding director of the Accommodating Generations in
Employment (AGE) Initiative that conducts research pertaining to the increasingly older and
intergenerational workplace and workforce. His work is aimed at identifying strategies for businesses, policy,
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