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Observa)on	
  

•  Some	
  of	
  the	
  most	
  widely	
  recognized	
  “turning	
  
points”	
  in	
  the	
  U.S.	
  Presidency	
  since	
  2000	
  have	
  
involved	
  technological	
  failures,	
  breakdowns,	
  
or	
  disasters.	
  



November	
  2000	
  

•  Florida	
  Vote:	
  	
  537	
  vote	
  margin	
  (of	
  6	
  million)	
  

•  Media	
  coverage,	
  recounts,	
  lawsuits	
  exposed	
  
Americans	
  to	
  the	
  messy	
  machinery	
  of	
  
democracy	
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Vulnerability	
  

•  Failures	
  of	
  mundane	
  system	
  components	
  

•  Inadequate	
  maintenance	
  

•  Incompetence,	
  negligence,	
  corrup)on	
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Defini)ons	
  of	
  Risk	
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March	
  2003	
  to	
  January	
  2005	
  

•  The	
  search	
  for	
  weapons	
  of	
  mass	
  destruc)on	
  in	
  
Iraq	
  begins	
  with	
  the	
  invasion.	
  

•  Search	
  officially	
  ended	
  in	
  January	
  2005.	
  



August	
  2005	
  



Katrina	
  

•  No	
  “natural”	
  disasters,	
  only	
  sociotechnical	
  
ones	
  

•  Vision	
  of	
  orderly,	
  manageable	
  sociotechnical	
  
systems	
  cri)cal	
  to	
  poli)cal	
  legi)macy	
  

•  Disaster	
  made	
  disorder	
  of	
  systems	
  visible;	
  
profoundly	
  disturbing	
  collec)ve	
  experience	
  

•  Reestablishing	
  order	
  requires	
  both	
  material	
  
ac)on	
  and	
  discursive	
  containment	
  

•  Public	
  inquiries:	
  as	
  an	
  effort	
  to	
  reassure,	
  but	
  
may	
  not	
  succeed	
  



Two	
  More	
  Examples	
  

•  2008	
  Financial	
  crisis	
  

•  Botched	
  rollout	
  of	
  HealthCare.gov	
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Dynamic	
  Struggles	
  

Nader’s	
  Risk	
  Objects	
  

•  The	
  second	
  collision	
  
•  The	
  Corvair	
  
•  Built	
  in	
  oversteer	
  
•  Irresponsible	
  corporate	
  

officials	
  
•  Inadequate	
  regula)ons	
  
•  Etc.	
  

	
  	
  



	
  
Dynamic	
  process	
  of	
  emplacing	
  and	
  

displacing	
  risk	
  defini;ons	
  
	
  
	
  

Emplacing	
  	
  <-­‐-­‐-­‐-­‐-­‐-­‐-­‐-­‐-­‐-­‐-­‐-­‐-­‐-­‐-­‐	
  

•  Claiming/showing	
  existence	
  
and	
  significance	
  of	
  risk.	
  

•  Challenging	
  “adequacy”	
  of	
  
controls.	
  

	
  -­‐-­‐-­‐-­‐-­‐-­‐-­‐-­‐-­‐-­‐-­‐-­‐-­‐>	
  	
  Displacing	
  

•  Denying/disproving	
  	
  
existence	
  &	
  significance	
  of	
  
risk.	
  	
  

•  Ins)tu)ng	
  “adequate”	
  
controls.	
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•  Poli)cs	
  of	
  dependence	
  and	
  vulnerability	
  

•  Poli)cs	
  of	
  American	
  iden)ty	
  

•  Poli)cs	
  of	
  risk	
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•  Poli)cs	
  of	
  visibility	
  


